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Web Self-Storage - WSS3 
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■W 



H 





Web Self-Storage 



Home j Customer Sign In | Deafer /Affiliate Sign In | Contact Us ( Free Demo' 

Business Sign On 




tz 



Login ID: 



r 



Password: 



Log Jn 



Are you ready to put the power of 
Web Self- Storage to use for your 
company? 



From Coast to Coast 

Satisfied Web Self-Storage users 



As a business owner what do I need to run Web 
Want to try it before you buy Se if- storage? 



it? 



For a free demo, Click Here 



All you need to run Web Self-Storage is an internet connection 
mto your business and internet Explorer 5 5 or greater 

Internet Explorer 6 0 now available CJick to download 
Intense! 



Storage Main Menu - 990019 
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User- 
Change Password 
Room/Truck Chart 
Storage Messenger 
Storage Note Pad 
Training 

Management- 
Inventory Menu 
Site Menu 
Management Menu 

Other Links... 
U-Haul Dealer 
U-Haul GM 



WebSelfStorage - mojibi. kathy 

Support Phone Number 1-877-626-4455 




[JUL nm np* - 

New Customer 

^o ^ mo 3 Mov/e ^ 
2q — gBBBBBBEBBB ^st^noN 
Existing Customer 

60 — -ffTTl xUlSXBJ} ^ lEW/ CONTACT 
Lookups 



inJLUJLiJuOD fKorfrotm^fr Access 
mrj] ^e^o^rr lust 



Miscellaneous... 
Program Feedback 
Meet The Team 



FIG. 2 



CO 
M 



CP 



Customer Type Page f of I 



Customer Conlacl Access Users Room Gate Access Payment Pfan Invoicing Payment 



Choose A Customer Type 2o \ 

loi — O Business. 
to? - — O Corporate 

T0 \\ <♦> Individual 

U2<^ 1 O Syslero Use 

(Access Key B) (Access Key X) 



fib. ^ 



■ i nr mi" 



Customer Search Engine Page 1 



Customer Contact Access Users Room Gale Access Payment Plan Invoicing Paymenl 

Search Customer Information 



First Name: p Last Name: f 



Enter At Least One Field Before Beginning Search 



(Access Key C) (Access Key F) (Access Key K) 

v Adva»ceiseJ|fcb ^ 

(Access Key A) 



(Access Key M) 



fib. L| 



Individual Customer Resulls Page 1 of 1 



Customer 



Contact Access Users Room Gate Access Payment Plan 




Invoicing 



Payment 



ndividual Cuslomer Results 



PHONE 

(310)555-1212 
(702>558-5J 19 
(480)227-6676 



ADDRESS 

J23 PENNY LANE 
803 ZINNIA CIR 
249 E SCOTT AVE 



CJTY 

LOS ANGELES 

HENDERSON 

GILBERT 



STATE ZIP 

CA 90066 

NV 89015 

A2 85234 



Selects The Cuslomer 



2/ j- 



{Access Key B) (Access Key A) 

Sill' II 

(Access Key M) 



r'6>. ^ 



mini 



Cuslomer Information 
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220 



Customer Coniact Access Users Room Gate Access Payment Plan Invoicing 

& IMPORTANT, Please Verify Customer's Information' 

^Individual Customer Information 

T-Z ) —f irst Name: |X)E Last Name: JSMrfH 

"Address: penny lane AptNo:j 



Payment 



Address2: 
City: 
Home Phone: ( 
Work Phone: ( 
1.7M SS# or Secondary ID: 
2.1^ ~^ Driver Lie. or State ID: 
2flL> Employer Name: 



LOS ANGELES 

)F r 



310 



')J— T 



~~ Slate: F~ Zip:F^ _| 
* Ext: I 
Ext: I 

CC Expiration Month/Year: ( / |~~ 
Slate: Exp Date: 

Vhone^r - )i 



2 21 
22& 



E-Mail Address: USMITH@AOL COM 



Tax Exempt □ Number: f 



Required Fields 



Cancel Contract. 

.. . ^.Y. '. '' '• 

(Access Key C) 



' Back :{ J ^jneXtl^ 

(Access Key B) (Access Key X) 



Main 



(Access Key M) 

F/6. 0, 



Alternate Contact List Page I 



^0 



Customer Contact Access Users Room Gate Access Pa>mentP!an Invoicing Payment 

It 

To Assure Notification In Case Of Fire, Flood, Burglary or Break-In 

Chck The ADD Button To Create A New Contact 



Md 



(Access Key A) 



(Access Key C) 



(Access Key B) 



(Access Key M) 



5 s 



I ?! 



.1*1 



Individual Alternate Contact 
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Customer Contact Access Users Room Gate Access Payment Plan Invoicing 



Payment 



To Assure Notification In Case Of Fire, Flood, Burglary or Break-In 
First Name: 



^ ^ ^ I Last Name: 
— Phone No: 
^Address: 
V_ City: 



2, E-Mail 



Address: 



r~»r~r 



Ext: 



:f 



State: 



Required Fields 



14 



1 ■■■ = ■ ■' : ■ 1 



(Access Key B) (Access Key S) 



m 



F1&. 8 



Authorized Access Individuals 
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Customer Contact Access Users Room Gate Access Payment Plan Invoicing 



Payment 



z<-/o Authorized Access Individual 



X^j —/First Name 
[ Last Name 
— - Phone No; 



^5 - 



Address: 
City: 



r~>r~r 



Ext: 



State: j Zip: f 
Required Fields 

(Access Key B) (Access Key S) 



Authorized Access individuals 



Page 1 



Customer Contact Access Use rs Room Gale Access Payment Plan Invoicing Payment 



^ ^ Authorized Access Individuals 

NAME PHONE ADDRESS CITY STATE ZIP 

JOE SMITH 
CJ '/ JANE SMITH 



£} = Edits The Individual's Record P = Delete The Individual Record 



/; Cancel contract f j * ^BacfekW "SnWffc 

(Access Key C) (Access Key: B) (Access Key X) 



(Access Key M) 



((Access Key A) 

7 % 



x '6 . ;o 



Selected Rooms 
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Customer Contact Access Users Room G3fe Access Pa\mentPtan Invoicing 

Available Rooms 

Add 



Payment 



Input The Desired Room #^J7 
2* 7. 



(Access Key A) 



Select A Produd Type— lE,9 

zrg^cs 



CRATE 
RV 

SPLIT LEVEL 



{Access Key. D) 



Select A Room Size-^~LS (o 



A« 

5X4X6 
5X5X5 
20X15X10 



View to j 

(Access Key: V) 



H 

•5; ''.-7 



w 



Type Room Number, Select Product Type, Or Select Room Size 

* Cancel contract j Back ' f 



(Access Kc> C) (Access Key B) 



Select Storage Room 
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Customer Contact Access Users Room Gate Access Payment Plan Invoicmg 

t 

f.i Select The Desired Room From The List Below 

Z&f — DESCRIPTION 

56 COVERED NOCLIMATE 
I COVERED NOCLIMATE 
J COVERED NOCLIMATE 
J COVERED NOCLIMATE 
1 COVERED NOCLIMATE 
J COVERED NOCLIMATE 
99 STREET NOCLIMATE 
I STREET NOCLIMATE 
) STREET NOCLIMATE 
I STREET NOCLIMATE 
I STREET NOCLIMATE 
1 STREET NOCLIMATE 
I STREET NOCLIMATE 
I STREET NOCLIMATE 
I STREET NOCLIMATE 
I STREET NOCLIMATE 
i STREET NOCLIMATE 
I STREET NOCLIMATE 
I STREET NOCLIMATE 
I STREET NOCLIMATE 
I STREET NOCLIMATE 
t STREET NOCLIMATE 
I STREET NOCLIMATE 
t STREET NOCLIMATE 
I STREET NOCLIMATE 
I STREET NOCLIMATE 
I STREET NOCLIMATE 
I STREET NOCLIMATE 
1 STREET NOCLIMATE 
1 STREET NOCLIMATE 
J STREET NOCLIMATE 
1 STREET NOCLIMATE 
I STREET NOCLIMATE 



'Vroom 


^ *sl7F 


pponiin 

r I\KJU L/\_> J 


□ 


1525 


5X4X6 


CRATE 


□ 


1670 


5X5X5 


CRATE 


□ 


189 


5X5X5 


CRATE 


a 


193 


5X5X5 


tKA 1 b 


□ 


195 


M>AJ 


LKA J t. 


□ 


197 


5a>a5 


rx> ATT 


□ 


K0002 


OftV KY1A 


K V 


□ 


1655 


20X20X8- 


(>ni it t run 

SPLIT LEVEL 


a 


1656 


20X20X8 


SPU1 LEVEL 


□ 


1657 


20X20X8 


SPLIT LEVEL 


□ 


1658 


20X20X8 


SPLIT LEVEL 


□ 


1659 


20X20X8 


SPLJT LEVEL 


□ 


1664 


20X20X8 


SPLIT LEVEL 


□ 


J 665 


20X20X8 


SPLIT LEVEL 


a 


1666 


20X20X8 


SPLIT LEVEL 


□ 


1667 


20X20X8 


SPLIT LEVEL 




1668 


20X20X8 


SPLIT LEVEL 


□ 


1669 


20X20X8 


SPLIT LEVEL 


□ 


1673 


20X20X8 


SPLIT LEVEL 


□ 


1674 


20X20X8 


SPLIT LEVEL 


a 


1675 


20X20X8 


SPLIT LEVEL 


a 


1676 


20X20X8 


SPLIT LEVEL 


a 


1677 


20X20X8 


SPLIT LEVEL 


□ 


1678 


20X20X8 


SPLIT LEVEL 


□ 


1679 


20X20X8 


SPLIT LEVEL 


□ 


1681 


20X20X8 


SPLIT LEVEL 


a 


1683 


20X20X8 


SPLIT LEVEL 


a 


1684 


20X20X8 


SPLiT LEVEL 


□ 


1685 


20X20X8 


SPLIT LEVEL 


□ 


1688 


20X20X8 


SPLIT LEVEL 


□ 


1689 


20X20X8 


SPLIT LEVEL 


□ 


1672\ 


25X25X10 


RV 


□ 


9898 


25X25X10 


RV 



Payment 

RATE 
$18000 
$1600 
$1600 
$1600 
$1600 
$1600 
$1700 
$1800 
$1800 
$1800 
$1800 
$1800 
$1800 
$1800 
$1800 
$1800 
$18 00 
$1800 
$18 00 
$1800 
SI800 
$18 00 
$18 00 
SI8 0O 
$18 00 
$18 00 
$18 00 
$18 00 
$18 00 
$1800 
$1800 
$44 95 
$44 95 



Selects The Room 



Back 



(Access Key B) 



1 1 1 1 (IP in if ' 



Bj]) Date - Vacate Date - Room(s) Selected 



Page 1 of 1 



Customer 



Contact 



Access Users Room Gate Access Payment Plan 



)n voicing 



Payment 



ROOM 

1525 



SIZE 

5X4X6 



Input The Next Bill And Expected Vacate Date 

Next Bill Date: f I I J 2002 

Edit Date If Customer Request A Different Bill Dale 

Vacate Date: | / j / j 
Leave Blank If Vacate Date Is Not Known 

Select Services To Be Attached To This Room 

PRODUCT DESCRIPTION SQ.FT. BILL 

CRATE 56 COVERED NOCL1MATE 20 3/19/2002 



IMPORTANT CUSTOMER ALERT: 

If customer has no! elected the SafeStoi Protection 
they must READ and SIGN the Self-Storage 
Insurance Addendum A copy of the signed 
addendum must be Mained m ibew file 

Check thai Addendum has been completed 
Need Addendu m form ? Click to print 



1% 



DESCRIPTION 

□ SAFESTOR $10,000 

□ SAFESTOR SI 5,000 
D SAFESTOR £4,000 

□ ACCESS CARD REPLACEMENT 

□ $10 DOLLAR DISCOUNT 

□ 1 MONTH FREE 

□ 20% SYSTEM MEMBER 

□ COLLEGE PROMOTION 

□ DUMPSTER I/4TH 

□ DUMPSTER I/4TH 

□ DUMPSTER L-4TH 



RENT 

$18000 

AMOUNT 

$1800 

$24 00 
$6 00 
$10 00* 
($1000)*^ 
(10000)% 
(20 00)% 
($10 00) 
$1675 
$17 50 
$1900 



-V? 



3 



Required Field 

Back j Save '-' 



(Access Key B) (Access Key S) 



fIG- '3 



Selected Rooms 
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Customer 



Contact Access Users Room Gale Access Payment Plan Invoicing 



Payment 



Available Rooms 



input The Oesired Room # j 



Add 



(Access Key A) 



*3o 



Select A Product Type 



All 

CRATE 
RV 

SPLIT LEVEL 



Display lisj 

(Access Key D) 



Select A Room Size 



All 

5X5X5 

20X15X10 

20X20X8 



(Access Key V) 



Selected Room And Services Information 



ROOM SIZE PRODUCT DESCRIPTION SQ.FT. BILL RENT 

1525 5X4X6 CRATE 56 COVERED NOCUM ATE 20 2/19/2002 $18000 

£j RECURRING SERVICES AMOUNT 



-4 



fj ROOM SIZE PRODUCT 
O P 1670 5X5X5 CRATE 



DESCRIPTION 

1 COVER ED NOCLIM ATE 
! RECURRING SERVICES 



SQ.FT. BILL 

25 2/19/2002 



RENT 

S1600 
AMOUNT 



t;j ROOM SIZE PRODUCT DESCRIPTION 

?J '/ 168 5 20X20X8 SPLIT LEVEL J STREET NOCLJMATE 

RECURRING SERVICES 



ROOM SIZE PRODUCT DESCRIPTION 

I STREET HOC LI MATE 
{H RECURRING SERVICES 



: J P 9898 25X25X10 RV 



SQ.FT. BILL 

400 21 \ 9/2002 



SQ.FT. BILL 

625 2/19/2002 



Type Room Number, Select Product Type, Oi Select Room Size 



RENT 

S1&00 
AMOUNT 

RENT 
$44 95 
AMOUNT 



■ Add Servrces To Room 7 = Delete A Room And/Of Services 



Cancel contract j Back j ;«$X|g£ 

(Access Key C> (Access Key B) (Access Key X) 



r 1 6>. 



1 1 fi mi ■ 



^3* 



Gate Access Secunty Codes 



Page 1 



Customer 



PASSWORD 
raU ^ 



Contact Access L/sers Room 



Payment Plan Invoicing 



Cafe Access 

f 

Gate Access Security Codes 

ZONE ROOM SIZE PRODUCT DESCRIPTION 

fi ]525 5X4X6 CRATE 56 COVERED NOCUM ATE 

Ji 1670 5X5X5 CRATE 1 COVERED NOCLIMATE 

[* ?685 20X2OX& SPLIT LEVEL J STREET NOCLIMATE 

Ji 9898 25X25X10 RV ) STREET NOCLIMATE 



Pa>ment 



Required Fields 



(Access Key C> (Access Key B) (Access Key X) 



Credit Card Auto Payment Plan 
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Customer 



Contact 



Access Users 



Roon 



Gate Access Payment Plan 



Credit Card Auto Payment Plan List 

USE THIS CREDIT CARD 

jVfSA.432132132132? ,05/02 ~ j 

j__ - — - -^j 

|VfSA,432l32l32132l ,05/02 jj 



Invoicing 



Payment 



J None 



"3 



ROOM 


SIZE 


PRODUCT 


DESCRIPTION 


J 525 


5X4X6 


CRATE 


56 COVERED NOCLIMATE 


1670 


5X5X5 


CRATE 


I COVERED NOCLIMATE 


1685 


20X20X8 


SPLIT LEVEL 


1 STREET NOCLIMATE 


9898 


25X25X10 


RV 


1 STREET NOCLIMATE 



Required Field 



(Access Key A) 



(Access Key C) 



(Access Key B) (Access Key X) 



5p£ 

ft i 



m 

H 



Point of Sales Storage -- Credit Card Auto Payment Plan Page 2 of J 

Customer Conlact Access Users Room Gate Access Payment Plan Invoicing Pavmcnt 

Aulo Payment Credit Card Information 

CARD TYPE ACCOUNT NUMBER EXP DATE NAME ON CARD 



ivisA T] j«2 1 32 1 32 1321 " W /W poe Smith , 

V tf 0 ^- ^ 03 -MfT^ Ifff 

Required Fields 



{Access Key: B) (Access Key S) 



I H ' ' I I H HHU I I III III ' II 



Auto Payment Credit Cards 



Page 1 



Customer Contact Access Users Room Gate Access Payment Plan Invoicing Payment 

t f t\\ 0 
Auto Payment Credit Cards 

CARD TYPE ACCOUNT NUMBER EXP DATE NAME 

j p VISA 432132I32I32I 05/02 JOE SMITH 



£i = Edits Credrl Card Information / = Deletes Credit Card Information 



(Access Key B) 



(Access Key A) 



invoice Billing 



Page 1 



Customer 



Contact AccessUsers Room Gate Access Pa) ment Plan 



7-1 < 



Invoicing 
* 



Payment 



BILLING CYCLE 
Auto Pay Room 



2Xt> ^MONTHLY 

Auto Pay Room 



^Choose Invoice Billing Cycle 

ROOM SIZE PRODUCT DESCRIPTION 

1525 5X4X6 CRATE 

1670 5X5X5 CRATE 

} 685 20X20X8 SPLIT LEVEL 

9898 25X25X10 RV 



56 COVERED NOCLIMATE 
I COVERED NOCLIMATE 
I STREET NOCLIMATE 
I STREET NOCLJMATE 



WAIVE FEE 
□ 
□ 
□ 
□ 



Required Field 

(Mon!h!y=$2 00 Quarterly^ $} 000 Semiannual $}S 00 Annuoh $20 00 ) 



(Access Key B) (Access Key X) 



III HI!" HI I" 1 ' 



1^0% 



1 



JOE SMITH -- Fee's Due Pa g e 1 of 1 



Customer 



Contact Access Users Room Gate Access Payment Plan 



Invoicing 



DUE 



21 ] 9/2002 
2! 19/2002 
2' J 9/2002 
2/19/2002 



ROOM 

1525 
1685 
9898 
1670 



Fees Due 



DESCRIPTION 

RENT 
RENT 
RENT 
RENT 



l\ zo 

FEE 



SI 80 00 
SI 8 00 
$44 95 
$J600 



QTY 
1 
) 
I 
I 



TAX 

$6 30 
SO 63 
$1 57 
SO 56 



Payment 



TOTAL 

$186 30 
$18 63 
$46 52 
$16 56 



%J - Waives Fees 



Balance Due: 



, 



(Access Key A) 



(Access Key T) 



(Access Key S) (Access Key W) 



(Access Key L) (Access Key M) 



$268 01 



icjo s 



Add Sales Item 



Page 1 of 1 




Sales Item Selection Page 
Select A Room To Add A Sales Item Too 

ROOM SIZE PRODUCT DESCRIPTION 

!525 5X4X6 CRATE 

J 670 5X5X5 CRATE 

! 68 5 20X20X8 SPLIT LEVEL 

98 9 8 25X25X10 RV 



56 COVERED NOCLIMATE 
I COVERED NOCLIMATE 
1 STREET NOCLIMATE 
I STREET NOCLIMATE 



Select The Sales Item To 


Add Below 




PART NO. 


DESCRIPTION 


QTY 


RATE 


100 


COOL LOCKS 


0 


$50.95 


iOI 


REAL MUD PIES 


499 


$500 


102 


PYTHON SNAKES 


3 


$29995 


103 


CAN OPENERS 


100 


$1995 


{04 


/ FREE HANDCAR WASH 


J 


$5995 



CO 



w 



s 



Cancel • 



Save 



fiG. n 



iiihto mini 



I'M 



Jo la%i t r?3 



Select Room(s) To Take A Payment 
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Select Room(s) To Take A Payment 








ROOM 


SIZE 


PRODUCT 


DESCRIPTION 


PAID THRU RATE 


-0 


1525 


5X4X6 


CRATE 


56 COVERED NOCLIMATE 


2/19/2002 


£180 00 


E 


1670 


5X5X5 


CRATE 


I COVERED NOCLIMATE 


2/19/2002 


£16 00 


□ 


1685 


20X20X8 


SPLIT LEVEL 


1 STREET NOCLIMATE 


2/19/2002 


£1800 


□ 


9S98 


25X25X10 


RV 


J STREET NOCLIMATE 


2/J9'2002 


$44 95 



Check The Box Of The Room or Rooms For Wh»ch You Are Taking Payment 



Backf . | > f &Xf ; -&j 

(Access Key B) {Access Key X) 



g s 



Fee's Not Collected 



Page 1 



Customer 


Contact 


Access Users Room Gate Access 


Payment Plan 


Invoicing 


Payment 






Fees Due 






f 


DUE 


ROOM 


DESCRIPTION 


FEE QTY 


TAX 


TOTAL 


2/19/2002 


1670 


RENT 


$1600 1 


$0 56 


$16 56 


2/19/2002 


1525 


RENT 


$18000 I 


$6 30 


$1 86 30 


2/19/2002 


1685 


RENT 


$1800 1 


$0 63 


$18 63 



Balance Due: 



$221 49. 



TMPORTANT CTSTOMER ALFRT: 
If customer has not previously purchased SafeStor remind them that U-Haul does not insure their goods 
Ask them about Safestor 

If customer is electing to discontinue Safesfor coverage they must READ and SIGN the Storage Insurance 
Addendum requesting a waiver A copy of the signed Storage Insurance Addendum (waiver) must be 
retained in their file Need Addendum form 7 Click to prmt 



i i 

ps 



Select Pa yment Type ^ ^ v& 

Payment Type: jCREDlT J 



Required Field 



Back 



neXt: 



(Access Key B) (Access Key X) 



8 



lc/o irs 



Cash Payment 



Page I of 1 



Customer Conlact Access Users Room Gate Access Payment Plan Invorc,n & ^V^™*. 

HS 7 - Cash Payment 



Cash Amount 



Amount Collected: 
Total Due: 



$221.49 



Change: f~" 0 00, 
^ -D Apply Change As Credit To Account 



Required Field 



.tf-i&iSl C:Hcaife| .SsMM 

(Access Key B) (Access Key C) (Access Key S) 



CO 

SI 



■3 - 

s : 
siw i 



Check Payment 



Page 1 of 1 



Customer Contact Access Users Room Gate Access Payment Plan Invoicing Payment 

t 



%0 



Check Information 



Customer's Check 



^_ Check Type: J Choose 3 

Check Number: j 
— Bank Number: | 



Amount: 
Account Number: ^ 



Total Due: $221.49 



Reqmied Fields 



H 

« 

It! 



-^l^SliP'l y^^ji^"! w^lM'P' 



(Access Key B) (Access Key C) (Access Key S) 



Coupon Payment Page 1 

Customer Contact Access Users Room Gale Access Payment Plan Invoicing Pa>ment 

^^(d Coupon Payment 



Coupon 






Total Due: $221.49 




j Choose 




— - Coupon Number: 






[QqQ^ — Amount Collected: 


I 





Required Fjelds 




(Access Key B) (Access Key C) (Access Key S) 



in 'in 



u 
ru 



Credit Card Payment 
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Customer Contact Access Users Room Gale Access Payment Plan invoicing 



Credit Card Payment 




Credit Card 



Card Type: j Choose Total Due: $221.49 



Account Number: 



Name On Credit Card: 



Expiration Date: J / j 



Amount Collected: 



Payment 



Required Fields 



(Access Key B) (Access Key C) (Access Key S) 



Money Order Payment 



Page 1 of 1 



si 

3 ! 



Customer Contact Access Users Room Gale Access Payment Plan Invoicing Parent 



Money Order Payment 



4T7 ~ 



Money Order 



Order Number: 
Amount Collected: 



Total Due: [$221 49 



Change: jfJ.OO 
j Apply Change As Credit To Account 



Required Fields 



(Access Key B) (Access Key C) (Access Key S) 



id 



JOE SMITH - Fee's Due 



Customer Contact Access Users Room Gale Access Payment Plan invoicing 

Wo 



Fees Due 

DUE ROOM DESCRIPTION FEE QTY TAX 

2/19/2002 9898 RENT 



$44 95 1 $157 



Pa>ment 

T 

TOTAL 

$46 32 



W = WajvesFees 



Balance Due: 



$46 52 



Jgf future 1 ; Takep^ment ; | v f jtfes jte%] 

(Access Key A) (Access Key T) (Access Key S) (Access Key W) 



L }51 



Payments Collected 



TYPE 

MO 



NUMBER 

J234 



EXP. DATE 

/ 



AMOUNT 

$22149 



Total Paid: 



ledger 



Main 



(Access Key L) {Access Key M) 



$221.49 



JOE SMITH - Room/Payment History 

70 

Room/Payment History 

Contract No 990019-00000000 Customer JOE SMITH 
t ^ C * Q 0rder lxnf * Show Rooms 

^ j j Ascending ^ | 



Page 1 of 1 



Show Me 

5»> — j^D^r 



"3 



Balance Due 
—S4652 



4<v 



DUE 


THRU 


ROOM 


DESCRIPTION 


RATE QTY 


TAX 


TOTAL 


BALANCE 


2/ 1 9/2002 


3/18/2002 


1670 


RENT 


$1600 1 


$0 56 


$1656 


$16 56 


2/19/2002 


3/18/2002 


9898 


RENT 


$44 95 1 


$1 57 


$46 52 


$63 08 


2/19/2002 


3/J 8/2002 


1525 


RENT 


$18000 1 


$6 30 


$186 30 


$249 38 


2/19/2002 


3/3 8/2002 


1685 


RENT 


$1800 1 


$0 63 


$18 63 


$268 01 


2/19/2002 






MONEY ORDER 






($221.49) 


$46 52 



















S - Vjcw Payment Detail Paid In Full ©= Reversed Charge ttt = Waives Selected Fe| 



aid Jn 1-uH = Reversed Charge = waives ^eieciea ree 

Nft ^ >)C 



Take payment "J Main 



{Access Key T) 



(Access Key M) 



F lb- 30 



JOE SMITH - Storage Contraci 



Page I of I 



WebSelfStorage RENTAL AGREEMENT & EE LLJ j 



CONTRACT BALANCE DUE $46.52 



ACCOUNT TYPE INDIVIDUAL CONTRACT NO. 990019-00000000 



* x Customer Information 



First Name 
JOE 



Last Name 
SMITH 



Driver's License Number 



State 



Expiration Date 

/ 



jStreet Address 
123 PENNY LANE 



iCity 

! LOS ANGELES 



[Stale 
CA 



Zrp [{Social Sec unfy Number 
90066 



Home Phone 
'(330)555-3212 



Work Phone 



Employer's Name 



Employer's Phone 



t Alternate Contact 



Las1 Name 
SMITH 



First Name 
JOE 



Home Phone 



Street Address 



City 



State 



t Authorized Access Person(s) 



Last Name 
SMITH 



I First Name 
JOE 



I Last Name 
SMITH 



First Name 
JANE 



{Last Name 



( First Name 



f Room Information 



Room [|Si^e [js talus 



j [Autopay [foal Due [[Moved In [{Next Due [[Access Code ]jlmoice Billing |j Ra te 



3525 [[5X4X6 [ [CURRENT \f YES [ [^OOp] [2/39/2002 | j3/3 9/2002 p2~ 



|| S 1 80-00 



NO 



1670 |[5X5XS [[CURRENT 



NO j[ SO 00) |2/| 9/2002 [[3/1 9/2002 ~][43~ 



| MONTHLY [ j S16O0 



3685 [[20X20X8 [[CURRENT H YES j [ SO 00[ [2/39/2002 [[3/39/2002 [jS4~~ 



l | NO | 1 S18 001 



9898|[2SX2SX30j |DELCVQUENT] [ NO )[ $46 52 j [2^2^)2^20^ 



QUARTERLY] ! S44.95| 



t Services 



~| [Room 



Amountj 



Description 



jlStarl Date 



Next Doe 



t Credit Card Payment Plan - Optional 



Room 



Card Number 



[[Expiration Date 



[[VISA [ [4321321321 321 



~}|05/02 



1525 



5X4X6 



1685 j [20X20X8 



| |VISA [ [4321321321321 



05/02 



f Room/ Payment History 



[ [Receipt Numb ei 



~) [Type [[Number | |AuthCode \[~ Amount[ 



[Pay Date 



2/39/2002 7.07.02 PM 



MO 1234 



$22! 49 



t Notes 



Cancel contract 

(Access Kev C) 



FtC. 3/ 



Customer Search Engine Page 1 

Customer Location Room Mo\e-m Dale Payment 

Search Customer information 



First Name: j Last Name: 



Enler Al Least One Field Before Beginning Search 



(Access Key C) (Access Key F) (Access Key K) 
(Access Key A) 



{Access Key M) 



FIG.32 



Storage Locations 



Page 1 



Customer 



Location 



Room 



Move -In Date 



Payment 



Key In The Entity/State or Select The State To Choose A Location Below 

- or - State: f~" 




(Access Key C) (Access Key B) (Access Key X) 



(Access Key M) 



9 



Storage Locations 



Page I of 1 



Customer 



Location 



Room 



Move -In Date 



Payment 



c 



III 



M 
y 



3*3 



CA - Choose A City From The 

ALT A DEN A ANAHEIM 



BARSTOW 
CANYON COUNTRY 
CHATS WORTH 
CITY OF INDUSTRY 
DUBLIN 
ESCOND1DO 
FULLERTON 
GLEN DALE 
LA HABRA 
L1VERMORE 
LOS ANGELES 
NORTHRIDGE 
PASADENA 
REDWOOD CITY 
SACRAMENTO EAST 
SAN CLEM EN TE 
SAN JOSE 
SANTA ROSA 
STOCKTON 
VACAVILLE 



BELMONT 
CARLSBAD 
CHI CO 
CORONA 
ELCAJON 
FONTANA 
GARDEN GROVE 
GLEN DORA 
LANCASTER 
LOD1 

LOS ANGELES NORTH 
OCEANSIDE 
POMONA 
RIALTO 

SACRAMENTO WEST 
SAN DIEGO 
SANTA ANA 
SEPULVEDA 
TUSTfN 

WESTMINSTER 



List Below 

BAKERSFJELD 

BURBANK 

CATHEDRAL CITY 

CHULA VISTA 

COVINA 

EL CENTRO 

FREMONT 

GARDENA 

INGLE WOOD 

LEMON GROVE 

LONG BEACH 

LYNWOOP 

ONTARIO 

POWAY 

ROSEMEAP 

SAN BERNARDINO 

SAN FRANCISCO 

SANTA BARBARA 

SPRING VALLEY 



UK3AH 
WHITTIER 



Gear Reservatipn ; , 



Back 



(Access Key C) 

Main 



(Access Key B) 



(Access Key M) 



mm in i'ii 11 



w 



•K.- ■ 



Storage Locations Page ] of I 

2Wf 



Customer Location Room MovelnDate Payment 



NORTHR1DGE, CA - Choose A Location From The List Below 
%OCC ENTITY NAME ADDRESS PHONE 

□ 96 88%ED 7H085 V-HAVl NORTHRJDGE J8160 PARTHENfA ST (818)993-7470 

□ - Ent.tv Does Accept Remote Reservations 0 = Entity Docs Not Accept Remote Reservations 



^ (Access Key C) (Access Key B) 
(Access Key M) 



lofofe 



Avaifable Rooms Page 1 of 1 



Customer 



Location 



Room 



Move-In Date 



Payment 



SIZE 

10X5X9 



PRODUCT 

INTERIOR 



?C? ^SIZE \PRODVC 

04X10X9 INTERIOR 
04XJOXJ2 INTERIOR 
- 05X5X9 INTERIOR 
0 5X5X9 INTERIOR 
05X10X9 INTERIOR 
05X10X9 INTERIOR 
05XIOX9 INTERIOR 
05X10X12 INTERIOR 
0 9X8X9 INTERIOR 
□ 10X5X9 INTERIOR 
0 10X5X9 INTERfOR 
0 I0X5XI? INTERIOR 
0 I0XI0X9 INTERIOR 
0 I0XIOX9 INTERIOR 
0 I0XI0X9 INTERIOR 
0 1 OX I OX I? INTERIOR 
0 10X15X9 INTERIOR 
0 I0XJ5X9 INTERIOR 



^0 

F] 



t 

Selected Rooms 
FL ELEV CLIMATE BONUS 

0 STREET CLIMATE 

Move-In Date: 3/1/2002 
Available Rooms 



SQ.FT. 

50 



RATE 

$84 95 




room/truck eq uivalency chart 



ELEV ^UMA I V m >NUS SQJ 



r, VACANT 



STREET CLIMATE 
STREET CLIMATE 
STREET CLIMATE 
STREET CLIMATE 
STREET CLIMATE 
STREET CLIMATE 
STREET CLIMATE 
STREET CLIMATE 
STREET CLIMATE 
STREET CLIMATE 
STREET CLIMATE 
STREET CLIMATE 
STREET CLIMATE 
STREET CLIMATE 
STREET CLIMATE 
STREET CLIMATE 
STREET CLIMATE 
STREET CLIMATE 



"40 
40 
25 
25 
50 
50 
50 
50 
72 
50 
50 
50 
100 
100 
100 
100 
150 
150 



/ u ( 

100% U 
100% H 

100% U 

100% U 

100%© 
100%© 
99% O 
95% El 
100% & 
90% O 
100%© 
1 00% HI 



S6995 
$6995 
$74 95 
$64 95 
$84 95 
$9995 
$S4 95 
$84 95 
$89 95 
$84 95 
$84 95 
$84 95 
95% 0 $149 95 
100%H $164 95 
98% O $149 95 
91% B £149 95 
100% 13 $204 95 
100% U $219 95 



(Room Size Dimensions are in Width x Length x Height Formal) 



Clear Reservation 1 I^^f||j 



(Access Key C) 



(Access Key B) {Access Key X) 



fib. 34, 



IC/0T7, 



Reservation Date 



Page i of I 



Customer 



Location 



Room 



A Jove- In Date 



Pa) menl 



Selected Size 

SIZE PRODUCT FLOOR ELEV CLIMATE BONUS SQ.FT. 



10X5X9 INTERIOR 



STREET CLIMATE 



50 



RATE 

$34 95 



Input The Move-In Date 



Date: [ l\ /[" 



Reqtmed Fields 



Cance] 



(Access Key C) (Access Key S) 



"it ": 
■sac 



D6-S7 



in iip mi" 



Lookup A Contract 

11 



Type 



Page 1 of I 



Contract/Reservation Search Engine 



View Cancelled Contracts' 



□ 



" ' ^ 

Contract Number j9900l9 _ |"~ 



fen* 

o 



Storage Unit. | 



—^3 



First Name: j Last Name: 

Phone Number; ( | ) 



Credit Card Number 



Business Name: 



r 



Corporate Account #: |~ 



System Use Entity Number: |~ 



Receipt Number: |~ 



Reservation CanceUationX. 



Ml* 



Reqiwed FieWs 
Enter At Least One Field Before Beginning Seaich 



f*1 



Back 



Find 



(Access Key B) (Access Key F) 



Selected Rooms 



Page ] of 1 



Customer Contact Access Users Room Cafe Access Payment Plan Invoicing Pa\ment 

t 

Available Rooms 



Jnpui The Desired Room # f 



Add 



(Access Key A) 



Select A Product Type 



Afl 

CRATE 
RV 

SPLIT LEVEL 



(Access Key D) 



Select A Room Size 



AH 

5X4X6 
5X5X5 
5X5X8 



1 

j View list 



{Access Key V) 



Selected Room And Services Information 



£j ROOM SIZE PRODUCT DESCRIPTION 

h A 179 5X5X8 SPLIT LEVEL 2 STREET NOCUMATE 
^ *- - £j RECURRING SERVICES 



SQ.FT. BILL 

25 J /2 7/2002 



RENT 

$9100 
AMOUNT 



a 



= Add Move Out Services To Room / - Move Out Of Room / Delete A Service 



Baek> 



(Access Key B) 



ID/0 8 V?3 

Transfer Out rooms available Page I of ! 



Customer Contact Access Users Room Gate Access Payment Plan Invoicing Payment 



Select A Room And Any Service(s) To Transfer Out 

ROOM SIZE PRODUCT DESCRIPTION BALANCE RATE 

□ 195 5X5X3 crate I COVERED NOCLIM ATE SO 00 $16 00 

RECURRING SERVICES 

§ = Takes Payment 13 - Selects Room 



(Access Key M) 



H 

0 

few? 



Transfer in rooms available 



Page 1 of 1 



Customer Conttci Access Users Room Gale Access Payment Plan Invoicing 



Payment 



H 
fi 



H 
W 

SB 

Li 



Select A Room From The List Below To Transfer In 



ROOM SIZE 

195 5X5X5 
70Z 



Transfer Out Room 

PRODUCT DESCRIPTION 

CRATE 1 COVERED NOCLIMATE 



4 



Transfer In Rooms Available 



leclsRoorn 



Back 



RATE 

$1600 



ROOM 


SIZE 


PRODUCT 


DESCRIPTION 


RATE 


O 131 


5X5X8 


SPLIT LEVEL 


2 STREET NOCLIMATE 


$91 00 


- □ 1668 


20X20X8 


SPLIT LEVEL 


1 STREET NOCLIMATE 


$18 00 


□ 1672\ 


25X25X10 


RV 


1 STREET NOCLIMATE 


$44 95 


□ 1684 


20X20X8 


SPLIT LEVEL 


1 STREET NOCLIMATE 


$18 00 


□ 1685 


20X20X8 


SPLIT LEVEL 


1 STREET NOCLIMATE 


$18 00 


□ 1688 


20X20X8 


SPLIT LEVEL 


1 STREET NOCLIMATE 


$18 00 


□ 1689 


20X20X8 


SPLIT LEVEL 


1 STREET NOCLIMATE 


$18 00 


□ 179 


5X5X8 


SPLIT LEVEL 


2 STREET NOCLIMATE 


$91 00 


O 189 


5X5X5 


CRATE 


1 COVERED NOCLIMATE 


$16 00 


□ 197 


5X5X5 


CRATE 


1 COVERED NOCLIMATE 


$16 00 


□ 25689 


6X6X654 


CRATE 


ASD COVERED NOCLIMATE 


$59 00 


□ TESTX03 


5X4X6 


CRATE 


56 COVERED NOCLIMATE 


$180 00 



(Access Key B) 



ru 



r)b- h i 



Transfer out and transfer in room balances 



Page I 



Customei 



Contact Access Users Room Gate Access Payment Plan 



Invoicing 



Payment 



ROOM SIZE PRODUCT 

195 5X5X5 CRATE 



Balance of Transfer Out And Transfer In Rooms 

Transfer Out Room 
DESCRIPTION RATE QTY TAX 

1 COVERED NOCLIN1ATE$16 00 0 12 $007 

Adjusted Room Credit: 



ROOM SIZE PRODUCT 



. 131 5X5X8 



SPLIT 
LEVEL 



ADJUSTED 
CREDIT 

($1 99) 
($1 99)' 



Transfer In Room 
DESCRIPTION RATE QTY TAX 

Add Future Months By Changing the Quantity For The Room |NewQty = Q12 p| 



ADJUSTED 
CHARGE 



2 STREET NOCLIMATE $9 1 00 0 1 2 $0 38 $1130 

Adjusted Room Charge: $ 1] 30 ' 

Balance Due: $9 31 



\: Tr&sierrobm 
(Access Key. T) 



Cancel contract 

(Access Key C) 



Back 



(Access Key B) 



Fib. Hi 



Report List Page 1 of 1 



Storage Report Lis! 

Audit Reports 
Auto Payment Customers 
Cash Drawer Summary 
Collection Worksheet 
Current Open Contracts 

\ Downloaded Reservations 
Expiring Credit Cards 
Facility Utilization Summary 
Failed Auto Payments 
Invoicing Customers 
Lock Action 
Move Out 
Nightly Batch Letters 
Nightly Batch Status 
No Show Reservations 
Rent Roll 

N Rooms Available 



y Rooms With Adjusted Rates 

Q Rooms To Auction 

CO SAFESTOR Coverage 

%\ Security Access Codes 

1 1 Security Access tn/Out 

Unit Mix 



Unit Price List 
Walk Around 
Who Is Logged In 



$f% Click On An Underlined Tille To View The Report 

m " 

Close ; 



h 

: 



[y 



Room Inventory -- 990019 



Page I of 3 



Room Inventory 





SOL SO? 

\ - ( 


1 100| 101-2001 201-300! 301-400 | 


401-432 1 All 

- 


Date. 2/26/2002 




ROOM SIZE 


\ 

DESCRIPTION 


STATUS 


COM RMS 


RATE 




000 1 2X2X2 


3 STREET HEATED 


OCCUPIED 




$33 00 




001 IX 1X2 


1 COVERED NOCLIMATE 


OCCUPIED 




$4 00 


' j 


002B 1X1X2 


I COVERED NOCLIMATE 


OCCUPIED 




$4 00 




0922 5X5X8 


2 STREET NOCLIMATE 


OCCUPIED 




$91 00 




I 9X9X9 


6 STREET NOCLIMATE 


DELINQUENT 




$120 00 


'"J 


1001 5X5X8 


2 STREET NOCLIMATE BONUS 


LIEN 




$93 00 


v.* 


J 003 5X5X8 


2 STREET NOCLIMATE BONUS 


DELINQUENT 




$91 00 




1004 5X5X8 


2 STREET NOCLIMATE BONUS 


DELINQUENT 




$91 00 




1005 5X5X8 


2 STREET NOCLIMATE BONUS 


DELINQUENT 


318,327 


$9100 


i 


1006 5X5X8 


2 STREET NOCLIMATE BONUS 


DELINQUENT 




$91 00 




J 007 5X5X8 


2 STREET NOCLIMATE BONUS 


DELINQUENT 




$9100 




1008 5X5X8 


2 STREET NOCLIMATE BONUS 


OCCUPIED 




$9100 


^\ 


1009 5X5X8 


2 STREET NOCLIMATE BONUS 


DELINQUENT 




$9100 




100A 2X2X2 


3 STREET HEATED 


OCCUPIED 




$33 00 




100CM 5X4X6 


56 COVERED NOCLIMATE 


DELINQUENT 


101PRJ02PR 


$18000 




100X 5X5X8 


2 STREET NOCLIMATE BONUS 


DELINQUENT 




$9100 




101 5X5X8 


2 STREET NOCLIMATE BONUS 


OCCUPIED 




$91 00 




1010 5X5X8 


2 STREET NOCLIMATE BONUS 


DELINQUENT 




$91 00 




101! 5X5X8 


2 STREET NOCLIMATE BONUS 


DELINQUENT 




$91 00 


s* 


101X 5X5X8 


2 STREET NOCLIMATE BONUS 


LIEN 




$91 00 




102365 2X3X4 


1 STREET NOCLIMATE 


DELINQUENT 




$61 00 




102X 5X5X8 


2 STREET NOCLIMATE BONUS 


DELINQUENT 




$91 00 




I03X 5X5X8 


2 STREET NOCLIMATE BONUS 


DELINQUENT 




$91 00 




105X 5X5X8 


2 STREET NOCLIMATE BONUS 


OCCUPIED 




$91 00 




I06X 5X5X8 


2 STREET NOCLIMATE BONUS 


OCCUPIED 




$91 00 




107 5X5X8 


2 STREET NOCLIMATE BONUS 


DELfNQUENT 




$91 00 




I08X 5X5X8 


2 STREET NOCLIMATE BONUS 


DAMAGED 




$91 00 




109X 5X5X8 


2 STREET NOCLIMATE BONUS 


DAMAGED 




$91 00 




11 7X27X7 


1 STREET CLIMATE BONUS 


OCCUPIED 




$120 00 




Hi 10XI0XH 


II STREET NOCLIMATE 


DELINQUENT 




$1600 




lllll 2X2X2 


3 STREET HEATED 


DELINQUENT 




$33 00 


f 


HI2 4X3X4 


1 STREET NOCLIMATE 


DELINQUENT 




$61 00 


/* 


H13 5X5X5 


2 COVERED NOCLIMATE 


DELINQUENT 




$61 00 




1114 5X20X10 


1 STREET NOCLIMATE 


DELINQUENT 


157,2112 


$90 00 


/\ 


113 5X20X10 


1 STREET NOCLIMATE 


DELINQUENT 




$90 00 




114 10X20X8 


} STREET NOCLIMATE 


OCCUPIED 




$1650 




115 10X10X8 


1 STREET NOCLIMATE 


DELINQUENT 




$20 00 



10/0 87, ^3 



Set Rates And View Facility Info By Sizecode 



Page I oi 2 



if Si 

s 

W 



5 i~ 



\ Facility Utilization For Entity 990019 By Sizecode Bt ^Z$ ?2V 

Facthty Utilization New Rates Rate Change Reason \^ $^/ / / / 
*>r ^ f»/7 f*« Cu/r'fletf&rr^NeWs Cu4 Ne4 OcC 



W Size ^ Sqf< * 
^ Rm Rms 


Occ Vac ~ 

Occ 


Curr New 
Rate Rale 


Potl 
Inc 


Potl 
Inc 


per 
Sqft 


per 
Sqtt 


Occ 
Inc 


Occ 
Inc 


inc % 

Ch. 


$1X1X1 5 CNOC BONUS 


1 


2 


2 


0 


100 00% 




S3 5 00 }0 00 


$70 00 


$0 00 


$35 00 


SO 00 


£70 00 


$0 00 (100 0 


$' IXfX I 00CNOC 


/ 


3 


3 


0 


100 00% 


r ' ' ' ' ' 

1,170 00 (0 00 


£510 00 


$0 00 


£170 00 


$0 00 


£510 00 


$0 00 (100 0 


$ 1X1X2 1CNOC 


1 


8 


8 


0 


100 00% 


r — 

$4 00 jo 00 


$3200 


$0 00 


£4 00 


$0 00 


£32 00 


$0 00 (100 0 


$ IX 1X99 99 C NOC BONUS 


1 


3 


3 


0 


100 00% 


SI 10 00 |0 00 


£330 00 


$0 00 


siiooo 


$0 00 


£33000 


$0 00 (100 0 


$ 2X2X2 5 S NOC 


4 


5 


5 


0 


10000% 


£4 00 [oOO 


$7000 


$0 00 


£100 


$0 00 


S2000 


$0 00 (100 0 


$ 2X2X2 3 SHE 4 


4 


/> 


15 


0 


100 00% 


£33 00 |0 00 


$495 00 


$0 00 


$8 25 


$0 00 


£495 00 


$0 00 (1000 


§ 2X3X4 I S NOC 


6 




4 


0 


100 00% 


£6100 jo 00 


$244 00 


$0 00 


£10 17 


$0 00 


£244 00 


$0 00 (100 0 


5 2X4X6 1 C NOC 


8 


0 


0 


0 


0 00% 


£4 00 jo 00 


£0 00 


$0 00 


£0 50 


$0 00 


£0 00 


$0 00 


00 


§ 4X3X4 J S NOC 


12 


5 


5 


0 


100 00% 


£61 00 jo 00 


£305 00 


$0 00 


£5 08 


$0 00 


$305 00, $0 00 (100 0 


$ 5X4X6 56 C NOC 


20 


10 


9 


) 


90 00% 


$180 00 jo 00 


£1,80000 


$0 00 


£900 


$0 00 


$1,620 00 


$0 00 (1000 


$ 5X5X5 2 C NOC 


25 


5 


5 


0 


100 00% 


$61 oo Jo 00 


$305 00 


$0 00 


$2 44 


$0 00 


$30500 


$0 00(100 0 


$ 5X5X5 ICNOC 


25 


40 


38 


2 


95 00% 


£16 00 |0 OO 


£640 00 


$0 00 


$0 64 


$0 00 


$608 OO 


$0 00 (1000 


§ 5X5X8 2 S NOC BONUS 


25 


67 


64 


3 


95 52% 


£91 00 jo 00 


£6,097 00 


$0 00 


$3 64 


SO 00 


$5,824 00 


$0 00 (100 0 


$ 5X5X8 2 S NOC 


25 


85 


84 


1 


98 82% 


£91 00 jo 00 


$7,735 00 


$0 00 


$3 64 


$0 00 


£7,644 00 


$0 00 (100 0 


$5X5X15 55 C NOC BONUS 


25 


0 


0 


0 


0 00% 


£1600 jo 00 


$0 00 


$0 00 


$0 64 


$0 00 


£0 00 


$0 00 


00 


$ 5X8X10 75 t C NOC 


40 


0 


0 


0 


0 00% 


$60 00 (o 00 


£0 00 


$0 00 


£1 50 


$0 00 


£0 00 


$0 00 


00 


$ 5X10X8 5 1 CNOC 


50 


0 


0 


0 


0 00% 


£4000 jo 00 


$0 00 


$000 


$0 80 


$0 00 


£0 00 


$0 00 


00 


$ 5X20X 10 1 S NOC 


100 


0 


0 


0 


0 00% 


£90 00 jo 00 


$0 00 


$0 00 


$0 90 


$0 00 


SO 00 


$0 00 


00 


$ 6X6X6 6 S NOC 


36 


0 


0 


0 


0 00% 


£9 00 jo 00 


$0 00 


$0 00 


$0 25 


$0 00 


£0 00 


$0 00 


00 


^ OAt>A» IV o l_LJ bUiNU;> 


36 


0 






0 00% 


£60 00 jo 00 


$000 


$000 


$1 67 


$0 00 


£000 


$0 00 


00 


$ 6X6X8 666 CNOC 


36 


0 


0 


0 


000% 


$120 00 jo 00 


$0 00 


$0 00 


£3 33 


SO 00 


$0 00 


$000 


00 


$ 6X6X654 ASD C NOC 


36 


0 


0 


0 


0 00% 


£59 00 }0 00 


$0 00 


$0 00 


il 64 


SO 00 


$0 00 


$0 00 


00 


$ 7X5X12 1 ECU 


35 


4 


4 


0 


10000% 


$16 00 jo 00 


$64 00 


$0 00 


$0 46 


$0 00 


£64 00 


$0 00(100 0 


$ 7X27X7 1 S CLl BONUS 


189 


0 


0 


0 


0 00% 


£120 00 jo 00 


$0 00 


$0 00 


$0 63 


$0 00 


£0 00 


$0 00 


00 


$ 12X12X12 1 CNOC 


144 


0 


0 


0 


000% 


$16 99 jo 00 


£0 00 


$0 00 


$0 n 


SO 00 


£0 00 


$0 00 


00 


$ 20X15XI0 99SNOC 


300 


0 


0 


0 


0 00% 


$17 00 jo 00 


$0 00 


$0 00 


$0 06 


$0 00 


£0 00 


$0 00 


OO 


$ 20X20X8 I S NOC 


400 


0 


0 


0 


000% 


$18 00 jo 00 


$0 00 


$0 00 


$0 05 


$0 00 


£0 00 


$0 00 


00 


$ 20X25X9 9 S NOC 
$ 25X25X10 I SNOC 


500 

625 


0 
0 


0 
0 


0 
0 


000% 
000% 


519 00 jo 00 

£44 95 SO 00 


£0 00 
£0 00 


$0 00 
$0 00 


$0 04 
$0 07 


SO 00 
SO 00 


£0 00 
£0 00 


$0 00 
$0 00 


00 
00 


$ 65X6X9 6 C NOC 


390 


0 


0 


0 


000% 


£100 00 jo 00 


£0 00 


$0 00 


SO 26 


SO 00 


£0 00 


$0 00 


00 


Summary 


42"*] 


256 


?49 


7 


$3,069 44 $0 00 


$18,64700 


$0 00 


£393 42 


SO 00 £18,071 00 


$0 00 





Reset 



Update 



S = View Rate History For Sizecode 

Previous 



\ 



CZZ> 



Page 1 of 3 



3. Type Your Message Below. Click SAVE When Ready To Send 



~3 



V J 

Enter Data In These Fields \ 
Select An MCOOr Type An Entity Click Ok To Display The List of People Working At This Eniity %5 *-| 

Back i Save 



w 



m 

M 



Current Letter Templates For California 

Letter Templates For California 



2ND STAGE 
4TH STAGE DEL 
AUCTION RESULTS 

AUTOPAYMENT 
EVICTION NOTICE 
INVOICING 
LATE NOTICE 
LIEN SALE 
OPTION LETTER 
OVERPAYMENT 
PARTIAL PAYMENT 

RATE CHANGE 
ROOM n CHANGE 
SALE AND SEIZURE 
TAX CHANGE 
UNDERPAYMENT 

Click Underlined Title To View letter 

Previous ; Add Replicate^ 



Selected Letter Template 

^70 



Fields 


AUCTION 




AucnonDate 

AuctionPiocTot 

AociionUesScrp 




CUSTOMER 




CustAddress 

CuslomerLabef 

CvstomerNamc 




DATE 




invoiceDate 
Last Pa\ Date 
Nc wRatcE/IDare 
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Letter Template 
Letter Name: (lien sale 



Entity Printable □ 



<<Enti tyLabel>> 

Date: <<TodayDate>Xdi v align=centerxb>LIEN 

SALE</bX/diV> 

<< Cu s tomer Label >> 

Dear <<CustomerName>>, 

Your right, as occupant, to use and access storage 
room #<<RmNumber>> has been terminated, and the 
contractual landlord's lien contained in the Self- 
Storage Rental Agreement has been imposed. 

input a Valid WebSelfslorage Entity 

Entify:( ' 



1 



Type Letter In Texl Area Above 
Double-Click The FIELD NAME In The List On The Left To Add It To The Letter 



Required Information 

Previous Delete / Save 



IIIIIW mi 
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□ Deactivated Entity 



rib. 



i Rent Rules 


What letter do you nam (o use for room number-changes? 


j [ROOM n CHANGE 






Rent applied on: 


|MOVE M DATE (ANNIVERSARY) | 


// calendar day is used, vihaf day of the month do you want charges 
posted? 








Would you like to provide invoice billing to your customers? 








If yes, how many days before due dale do you want to create the 
invoice ? 




Do you pro>ide monthly billing? 


1! 








If yes, how much will you charge for b tiling on a monthly has 


«> | 




|S2 00 




If yes, what letter do you want to use? 


[jM VOICING 








Do you provide quarterly billing? 


II 








If yes, how much will you charge for quarterly billing? 






]siooo 




If yes, what letter do you want to use? | 


jfN VOICING 








Do you provide semiannual billing? 


II 




jYesi] 




If yes, how much will you charge for billing on a semiannual basis? J 




$1500 




If yes, what letter do you want to use? j 


JrNvoicrNG 








Do you provide annual billing? 


II 




hd 




If yes, how much mil you charge for billing on an annual basis ? j! 




($20 00 




If yes, what letter do you want to use? j 


j INVOICING 








Require the user to collect a vacate date from the customer? 






(No jj 




Does location allow prorating Move-Ins? 


II 








| t Reservation Rules j 


[Allow the taking of reservations? 


1 


[Yes 


"3 




[Allow the taking of REMOTE reservations? 


1 


(Yes 


d 




How many days after expected mo>e in do you want a 
(reservation to no show? 


j J5o 


How many days in the futures ill you allow a reservation to 
|be made? 




What reservation-confirmation letter is used? 


[invoicing 






d 


Green/Set Low Occupancy % - Okay to Make Reservations 




Greene Set High Occupancy % - Okay to Make Reservations 


pr- 


Yellow Set Low Occupancy % - Caution Making 
Reservations 




) el low Set High Occupancy % - Caution Making 





if 



mm' 1 in i" 
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Red-Set Low Occupancy % - Do Not Make Reservations 


| {55- 


Red'Set High Occupancy % - Do Not Make Reservations 


| jiOO 


Do not allow reservations for a sizecode when available 
rooms are below this number. 


1 F_ 


Hon many da\s should quote be held before purging? 




t Customer Rules 


Is tax-exempt status available for tenants at this facility? 








1 


jNo 


Do you charge an administration fee? 








I 


J No j_ 


If yes. is if required? 




Jf yes t is if reversible 7 








1 




If yes, whol is the administrative fee amount? 


j |S5000 


i Move In Rules 


Do } ou require that new tenants provide an alternate contact? 


l*TEJ 


Do you require addresses to be collected on alternate contacts? 


[No _-J 


Disable password prompt when saving a contract? 












Do you allow business-customer types? 












Do you allow corporate-customer types? 








1 




Do you allow individual-customer types? 








1 




Do >ou allow svstem use-customer types? 












I* Payment Rules 


Do you allow customers to autopay their rooms? 


II 










If yes. what letter do you want to use for auto payments 7 


1 


AUTOPAYMEN \ 






J 


Auto Authorization 


Are \ou running a credit card authorization system? 


II 








l Yes jJ 


If yes. what type of credit card system are you running? 


II 




| VERISIGN 


What ty pe of check system are you running? 


II 




(none 




Payment Types 


Do you accept cash? 


s 








(Yes J 


Do you accept business checks? 


II 










Do jou accept cashier's checks? 


1 








| Yes zl 


Do you accept personal checks? 


1 








|v~J 


Do you accept traveler's checks? 


1 








(Yes 


Do you accept coupons? 




Do >ou accept American Express credit cards? 


jYes J 


Do } ou accept Discon er credit cards? 










jYesJ 
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fn 



W 



m 



Do >ou accept MasterCard credit cards? 



Do >ou accept Visa credit cards? 



FT3 



Do you accept money orders? 



F~3 



Do \ou allow s^ste^l use accounts? 



Do 3 ou accept U-Haul Corporate Accounts? 



f Over/Partial Payment Rules 



Do you want to create an overpa>mehl letter when customer 
overpays? 



7/>'es. m/jo^ Jay d<? ^ow Hflnf /a create this letter? 



{DAY OF PAYMENT 



31 



/ev;*^ you »anf to use for this overpayment? j OVER PAYMENT 



Do } ou w ant to create a partial pay letter when customer 
under pa>s? 



3 



F^3 



If yes, what day do you nanf to create this letter? 



jTen Days before next Payment ▼ j 



If you use one partial payment fetter, which should if be? (PARTIAL PAYMENT 



"3 



f Rate Change Rules 



If yes. how many day's notice must you give the customer before changing 
their rates ? 



Do you >»ant to apply rale changes to rented rooms? 



JJ yes, at the time of move in. for how many days do you guarantee the 
current rare? 



r 



If yes, *hat fetter do you want to use for rate change letters? [RATE CHANGE 



"3 



t Delinquency Rules 



How many delinquency steps do you use, not 
including Lien? 



F3 



Miscellaneous Delinquency Rufes 



Should ser\ices be dropped when a customer is 
delinquent? 



Which delinquency schedule do you want to use? 



(DELINQUENCY FEES j-J 



Rate Percentage Rules 



If delinquent and room rent is less than SpO charge this amount $ [7 5 



<f<f 



If delinquent and room rent is between $ and $ |Too charge this amount S p5~ 

or % of the rent,nhichever is greater. 



tf delinquent and room rent is greater than $ fioo charge this amount $ |5> 0 r pO % 
of the rent, whichever is greater. 



First Delinquency 



j ■ — - — 

x N^, Number of days late before creating frrst 

'delinquency letter and applying late fee? 



What is the first late fee charge? 



jsiooo 



What letter is sent for the first delinquency? 



j j 1ST LATE NOTICE = 



-3 



7 C 



f 9 
c 



li II ll iin Htm 



Site Business Rules For 9900 19 



Second Delinquency 



f\b. qq 



D 



Number of da>s late before creating second 
delinquency tetter and apphing late fee? 



What is the second late fee charge ? 



SJ 00 



What letter is sen! for the second delinquency notice 7 | JTEST ETTER A 



Third Delinquency 



Number of days late before creating third 
delinquency letter and applying late fee? 



[20~ 



What 75 the third late fee charge 7 



[so 00 



What letter is sent for the third delinquency 7 



[1ST LATE NOTICE 



Fourth Delinquency 



Number of days lale before creating fourth 
delinquency letter and applying late fee? 



What is the four late fee charge ? 



Si 00 



What letter ts sent for the fourth delinquency 7 



□ 



1ST LATE NOTICE 



Fifth Delm quency 



Number of days late before creating fifth 
delinquency letter and applying late fee? 



Lien Sale Notification 



What 15 the fifth fate fee charge 7 



SO 00 



What letter is sent for the fifth delinquency 7 



(1ST LATE NOTICE 



Number of da>s late before a customer is in lien 
status? 



F~ 



What is the hen sale notice fee 7 



$50 00 



What letter is sent for the hen sale notification 7 



LIEN SALE 



t Auction RuJes 



^ Gate Access Rules 
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3 



~3 



3 



3 



How many days after lien sale notice can the contents of the 
room be auctioned? 


[F~ 


\Vh3t letter do you w ant to use for auction-notification 
letters? 


^AUCTION NOTICE _jj 


Does your auction letters need to be printed manually? 




What time is an auction usually held at this location? 
(including a.m./p.m.) 


7O0am J 


What letter do you want to use to notify customers of their 
new balance after goods sold at auction? 


(invoicing _J J 



What security gate access system do >ou use? 



What is the default time zone value for the security gate system? 



What is the name of your sener machine? 



jSTORAGE-HS 



j Tax Rules 



id) or?, m 
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What is your STORAGE lax rale percentage? 


| I 035 


What letter do you want to use for STORAGE tax rate 
changes? 


|jTAX CHANGE TEST ONLY jj 


What is your RETAIL tax rate percentage? 


10 



j Reporting 



For Facility Utilization Report how many delinquency steps do you use, not including 
Lien? 



Number of days late before entering firs! step 7 



Number of days late before entering second step 7 



Number of days late before entering third step 7 



Number of days late before entering fourth step? 



Number of days late before entering fifth step 7 



Number of days late before entering Lien? 



t Miscellaneous 



Does this location Print Letters to Alternate 
Contact? 



What is the Manager Name you want printed on 
Letters? 



Use Site Maps? 



jchns bterman 



F3 



r 



w 

S 

m 



Previous 



Save 



Replicate 



